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Creating Safe environments for learning and personal growth 



1. Safety is paramount, communication and transparency is key 

2. Flexibility is needed from all stakeholders 

3. Technologies can help, but be realistic 

4. Acknowledge the need for psychological adaptation to change and crisis

5. Tap into the wisdom and collegiality of the community 
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Creating Safe environments for learning and personal growth; 
Lessons learnt  
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• Thinking about HOW we communicate as a team
– Learn from others who have been doing it successfully (different cities, countries, time 

zones) 

– Use the technology that is right for you and your team, set meeting principles

– How many of us have changed our background screen?
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1. Safety is paramount, communication and transparency is key: 
How to be a team remotely!
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• Keeping our channels of communications clear and purposeful
– Choose the most suitable e.g. teams, emails, whats app
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1. Safety is paramount, communication and transparency is key: 
How to be a team remotely!



• Having an organised folder structure (that is accessible) is important

– e.g shared drives allow multiple users, reduces version control error (be 
kind, be patient and remember to add links)

– Limit emails!
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2. Flexibility is needed from all stakeholders
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3. Technologies can help but be realistic: Can being helpful be 
unhelpful?
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3. Technologies can help but be realistic: Quality Resources
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3. Technologies can help but be realistic: locally supported  
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‘FACE COVID’ is a set of practical steps for responding effectively to the Corona crisis, using 
the principles of acceptance and commitment therapy (ACT). 

F = Focus on what’s in your control

A = Acknowledge your thoughts & feelings

C = Come back into your body 

E = Engage in what you’re doing 

C = Committed action 

O = Opening up 

V = Values 

I = Identify resources 

D = Disinfect & distance

4. Acknowledge the need for psychological adaptation to change 
and crisis
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4. Acknowledge the need for psychological adaptation to change 
and crisis: F = Focus on what’s in your control
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4. Acknowledge the need for psychological adaptation to change 
and crisis: F = Focus on what’s in your control
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4. Acknowledge the need for psychological adaptation to change 
and crisis  - FACE COVID



4. Acknowledge the need for psychological adaptation to change 
and crisis. I = Identify resources 
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• Delayed enrolments? Bringing semester breaks earlier 

• Moving courses online ………. How?

• Content; is it relevant, can it be condensed;

• Do not prescribe too many modules…….

• Online assessments 

• Academic integrity 

• YOU ARE NOT ALONE!!
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5. Tap into the wisdom and collegiality of the community 

https://www.theodysseyonline.com/throw-kindness-around-like-confetti

https://www.theodysseyonline.com/throw-kindness-around-like-confetti
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5. Tap into the wisdom and collegiality of the community: 
Peer Support 
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5. Tap into the wisdom and collegiality of the community 
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